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1. DESKVIEW AT A GLANCE

DeskView is a unified operator workspace for monitoring and controlling distributed applications from one
desk.

WHAT DESKVIEW CONNECTS

Remote desktops +« Cameras and VMS -« Business systems < Web and media

OPERATIONAL SOURCES DESKVIEW CANVAS OPERATOR ACTION
* Remote desktops * High-resolution workspace * Monitor events
* Cameras and VMS * Dynamic application windows * Communicate and collaborate
* Web and business apps » Keyboard and mouse control * Make informed decisions

CORE CAPABILITIES

= No-boundary KVM Move the cursor between remote terminals or virtual machines and control them
with the same keyboard and mouse.

m Flexible canvas Open, position, resize, and organize multiple windows to match the operational
workflow.

m Live content Work with remote desktops, cameras, unified communications, email, enterprise systems,
and web content.

WORKSPACE PRINCIPLE

DeskView is designed to reduce context switching. Instead of moving between separate machines
and applications, assemble the relevant operational view on one desktop and adjust it as events
change.
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2. ACCESS AND FIRST SIGN IN

The system has two access levels. Administrators manage users and system configuration; operators
work with their assigned desktop content.

OPERATOR ADMINISTRATOR

« Views and launches content for the assigned » Creates users and user groups.

station. * Sets system-specific configuration, permissions,

e Can use the content and preset controls made collections, and modules.
available to the group.

FIRST ACCESS

Start DeskView
Open the DeskView application from the desktop icon on the workstation.

Enter credentials
Use the username and initial password provided by your system administrator.

Open the workspace
After authentication, the operation canvas is ready for the content available to your group.

A IMPORTANT

The same user account cannot be used for simultaneous sessions. If a sign-in is blocked, check
whether the account is already active elsewhere or contact the administrator.
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3. OPEN THE LAUNCHER

The Launcher is the entry point for placing content on the operation canvas.

Launcher

Favorites

Favorites

&

APP

*

Image

HDMI Input
g

Interface example from the supplied DeskView training material

HOW TO USE IT

Show the Launcher
Click an empty area of the operation screen to show the Launcher.

Find content
Browse a category or use search to find the content you need.

Open it

Select the item to open it on the canvas; position it as required.
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4. CHOOSE AND CREATE CONTENT

Content is organized as applications and media. Each deployment can expose a different set of
configured items.

APPLICATIONS MEDIA
* WebView * Image
e Cameras * PDF
* RDP remote access * Video

CREATE A QUICK ACCESS ITEM

Select the plus icon in the appropriate category, then provide a title and the parameters required to
open the application. Save the item to make it available from the Launcher.

Launcher

Q

Adding new application

o
X

Cameras

S

Communication

CANCEL SAVE

Example: new application form in the Launcher

SHARED CONTENT

Applications created for a group are visible to the other users in that group. Administrators maintain the
user groups, so request a group change when a colleague cannot see the expected item.
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5. USE FAVORITES FOR FASTER ACCESS

Favorites reduce the time needed to launch commonly used content during an operational workflow.

Favorites
Cameras +
APP

Add to favorites

= Edit | —and -
L o =

Delete
Cameras

e

Communication

Camera 1

Interface example: context menu with a Favorites action

MANAGE AN ITEM

m Add to favorites Right-click a configured application and choose the favorites action.
m Launch from favorites Open the Launcher and select the Favorites category for quick access.

m Edit or delete Use the same item context menu when the configuration must change or is no longer
required.
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I 6. ARRANGE THE OPERATION CANVAS

Windows can be moved, resized, and repositioned to keep the most useful information visible at the same
time.

| OPERATION CANVAS — ALT + QREVEALS TOP CONTROLS

Camera Wall Remote Desktop Alarm List

Business Application Communications

WORKSPACE ACTIONS

= Move Hover a window to reveal its header, then drag it to a new location.

= Swap Drag one application over another to change their position. Larger items displace smaller items;
the reverse does not occur.

m Resize Use the triangle at the lower-left corner of a module to resize it.
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7. USE WORKSPACE CONTROLS

The general controls are located on the top bar. Move the pointer to the top of the screen or press Alt + Q
to reveal it.

| TOP BAR
Preset Share Canvas Settings Help
SHARE A SINGLE APPLICATION SHARE THE FULL DESKVIEW CANVAS
* Use the sharing command in the menu of the * Use the top bar sharing command when the
module you want to send to AVX Control. recipient needs the complete operator view.
FOCUS MODE CLOSE AN APPLICATION
» Expand one application for close inspection * Use the close icon in the upper-left area of the
without changing the saved layout. Use “minimize” application window to free canvas space.

to return to the canvas.
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I 8. KNOW THE MODULE CONTROLS

Some content types present specialized controls in addition to the standard DeskView window actions.

| W WEBVIEW — BROWSER-LIKE CONTENT

» Back and forward navigation
* Refresh the page

* Change the website address

* Zoom in and zoom out

| R RDP REMOTE ACCESS — REMOTE DESKTOP CONTENT

« A floating control button replaces the automatic menu
* Use it to move the module
* Share the module

* Close the remote session window

Move Share Close

Tip: the visible controls can vary by configured module and by deployment permissions.
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9. SAVE AND RECALL PRESETS

A preset stores the organization of content on the operation canvas so a familiar layout can be restored
quickly.

OPERATIONS INCIDENT COMMUNICATIONS ANALYSIS CUSTOM

| CREATE A PRESET

Open the top bar
Reveal the general controls.

Select the preset name
Choose the name of the current preset.

Choose the option
Select the relevant preset option.

Save
Save the current canvas organization.

PRESET RULES
Each user can have up to five presets. An administrator can disable this feature for a user group.

12
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10. ADMINISTRATION AND CLIENT CONFIGURATION

Administrative settings govern access, system links, and the content catalog. Client configuration is
typically handled by technical staff.

ADMINISTRATION INTERFACE WINDOWS CLIENT FILE

e Parameterization * Client settings are stored in the user DeskView
folder, typically:
C:\Users\ [user] \ deskview \ deskview_config.json

Link DeskView to AVX Control

e Users and user groups
» Confirm the actual path with the deployment

Collection and module management

team.
CONFIGURATION FIELDS
loadurl HTTPS address of the customer server
width [ height DeskView window dimensions in pixels
xorigin [ yorigin Pixel offset for the window launch position
monitor Monitor number; null automatically captures the first monitor
showFps Displays a performance evaluation interface by application

console Enables developer tools

/A TECHNICAL NOTE

Do not change the client configuration file during operations without authorization. Incorrect
dimensions, origin, monitor selection, or server URL can prevent the DeskView client from opening as
expected.
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1. OPERATOR QUICK REFERENCE
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Use this page as a concise reminder during daily operation.

1 Launch Content

Click an empty canvas areq, choose an item in the
Launcher, and open it.

3 Reveal General Controls

Move the pointer to the top edge of the screen or
press Alt + Q.

5 Focus Without Rearranging

Use focus mode to enlarge a window, then
minimize it to return.

2 Move or Resize

Drag a window by its header. Use the lower-left
triangle to resize a module.

4 Share Work

Use the module menu for one application or the
top bar for the full canvas.

6 Save alLayout

Open the current preset name from the top bar
and save the canvas organization.

For implementation assistance, use the support channel provided for your AVX DeskView deployment.
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Avenview Warranty Certificate

CORR (" iew") warrants iew-branded product(s) ined in the original packaging
against defects in materials and workmanship when used normally in accordance with Avenview's enclosed
manual guidelines for a period of THREE (3) YEARS from the date of ongmal retail purchase - Warranty Period.
Avenview's published guidelines include but are not limited to inf in technical sp
user manuals and service communications.

LABOR: During the Warranty Period of THREE (3) YEARS, Avenview will repair or replace the product(s) at
no cost using new or used pam equmlent to novel performance and reliability if the product(s) is determined
to have abide by A iew's p i Cost of Labor i to product(s) after Warranty
Period. For labor costs, please conta:t support@avenview.com.

PARTS: During the Warranty Period of of THREE (3) YEARS, i ipply new or rebuiltr

in exchznge for defectrve parts of the product(s) at no cost if the product(s) is determined to have abide by
i Cost of Parts appli to prodi after Warranty Period. For part(s)

costs, please contact s! EEQ"(@‘ZVE"VIQW com.

To obtain Warranty: (a) proof of purchase in the form of a bill of sale or receipted invoice reflecting that the
registered product(s) is within warranty period must be presented to obtain warranty service; (b) product(s)
must be registered at time of purchase. Failure to do so will result in applicable parts and labor charges.
Returning product(s) must be shipped h A ’s original orinp ing pertaining equal degree
of p to A s. Both A and p are for freight charges and brokerages
when shipping the product(s) to the receiver.

NOT COVERED BY THIS WARRANTY

This warranty does not apply to any non-Avenview branded product(s); non-registered Avenview product(s).
This warranty does not apply: (a) to cosmetic damage, including but not limited to scratches, dents and broken
cords; (b) to damage caused by use with another product; (c) to damage caused by accident, abuse, misuse,
liquid contact, fire, earthquake or other external cause; (d) to damage caused by operating the Avenview
pi t(s) outside iew's manuals or guidelines; (e) to damage caused by service performed by anyone
who is not a repr ive of iew or an iew authorized (f) to defects caused by normal
wear and tear or otherwise due to the normal aging of the Avenview product(s), or (g) if any serial number has
been removed or defaced from the Avenview product(s).

AVENVIEW IS NOT LIABLE FOR DIRECT, SPECIAL, INCIDENTAL OR CONSEQUENTIAL DAMAGES
RESULTING FROM ANY BREACH OF WARRANTY OR CONDITION, OR UNDER ANY OTHER LEGAL
THEORY, INCLUDING BUT NOT LIMITED TO LOSS OF USE; LOSS OF REVENUE; LOSS OF ACTUAL
OR ANTICIPATED PROFITS (INCLUDING LOSS OF PROFITS ON CONTRACTS); LOSS OF THE USE OF
MONEY; LOSS OF ANTICIPATED SAVINGS; LOSS OF BUSINESS; LOSS OF OPPORTUNITY; LOSS OF
GOODWILL; LOSS OF REPUTATION; LOSS OF DAMAGE TO, COMPROMISE OR CORRUPTION OF
DATA; OR ANY INDIRECT OR CONSEQUENTIAL LOSS OR DAMAGE REPAIR OR REPLACEMENT AS
PROVIDED UNDER THIS WARRANTY IS THE EXCLUSIVE REMEDY OF THE CONSUMER.

Some states do not allow the inclusion or limi of incidental or
limitations on duration implements of the Warranty Period; th
not be applicable to you. This warranty gives you specific legal rights, and you may have other rights which
vary from state to state.

Aven\m fﬂm Avenue, Kenmore, NY 14217
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Disclaimer

AVENVIEW CORP

+1716 218 4100
sales@avenview.com
Fax: +1866 387 8764
1100 Military Road, Kenmore, NY 14217

The material in this manual is for informational purposes only. The products it describes are subject to change without prior
notice due to the manufacturer's continuous development program. Avenview Corp shall not be liable for any damages,
losses, costs, or expenses, direct, indirect, or incidental, arising out of or related to the use of this material.

Technical Support

For further assistance, please contact Avenview Technical Support.
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