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1. HOME SCREEN AND SYSTEM ACCESS

1.1 HOME SCREEN AND LOGIN

The login screen is the gateway to the platform. To ensure the security of operations, access requires strict
credentials.

Login screen of the AVX Vision platform

On the login screen, you will find the following fields and options:

Username

Field for entering your identification.

User Password

Secure field for password entry.

Login Button
To confirm and access the system.

I Forgot My Details
Link to recover access.

Language Options
Buttons for changing the language interface.

Password Security Rules
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= Minimum of 8 characters.
= Do not include parts of the account name or username.

= Contain at least one character from 3 of the 4 following groups: capital letters (A-Z), lowercase letters (a-z),
numbers (0-9), and symbols (!, @, #, $, etc.).
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2. NAVIGATION AND WORKSPACES

2.1 MAIN MENU

The Main Menu is the panel where the user can configure work tools, such as briefings, alarms, steps,
tasks, and the scroller (digital message display).

vt | EBBEI TN A S ES B

Main Menu panel

= Preset (Workspace): Activates a list of predefined layouts available to the user. The Preset functions as your
customized workspace.

= Save Preset: Saves any changes made to the current layout.
= New Preset: Opens “Edit” mode, allowing you to add and position the modules in an empty grid.

m Favorite Preset: By clicking the star next to the name, you can define which layout will be automatically
loaded whenever you log in.
2.2 LAUNCHER

The Launcher is the system's primary operating mode. Through it, the user has immediate access to
tactical tools such as Map, Routes, Incidents, and Cameras.
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Launcher — quick access to tactical tools

2.3 CAMERA CENTER

The Camera Center module is the operating environment of the AVX Vision platform dedicated to real-
time display, monitoring mosaic (video wall), and direct control of the video streams integrated into the
system.

The interface is divided between a side panel for resource management and a central, customizable
display matrix:
Left-Side Panel (Navigation and Telemetry)

= Cameras Menu: Features a quick search bar and a tree-like directory structure (e.g., DER/DF — CDF — CAM,
MONITOR) that organizes devices by department, region, or contract, making it easier to physically locate each
capture point.

= Views Menu: Retractable tab for saving, loading, or quickly switching between layouts and mosaics pre-
configured by the operator or shift supervisor.

= PTZ (Pan-Tilt-Zoom) Menu: Provides digital telemetry controls for mobile cameras, allowing the operator to
control direction, tilt, and zoom directly through the software interface.

Display Matrix (Video Mosaic)

m Central Viewing Grid: Area designated for loading live video streams. In the example shown, the system
displays a 4x4 matrix configuration (16 simultaneous quadrants).

m Top-Right Toolbar: Quick controls for managing the mosaic — save and pin the current layout, enable or
disable continuous video reception, and switch between grid densities using shortcuts to structured mosaics.

PURPOSE IN THE MANUAL
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This screen forms the core of rapid response and active surveillance for security and traffic operators.
Through it, the user builds customized monitoring scenarios and follows the outcome of incidents or
the movement of fleets and critical points in the city in real time.
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Camera Center — video mosaic and telemetry panel

2.4 CAMERA STATUS
The screen displays a summary of camera status, divided into the following categories:

m Total: shows the total number of cameras registered in the system.

m Online: indicates how many cameras are connected and functioning normailly.

m Offline: indicates how many cameras are disconnected or unavailable.

m Fixed: shows the number of fixed cameras, which have no positioning movement.

m PTZ: shows the number of PTZ cameras, which allow control of direction, tilt, and zoom.

This feature allows the operator to quickly check the availability and type of cameras, making it easier to
identify potential connection or monitoring problems.




Status das Cameras

TOTAL: 0

Online: 0 Offline: 0 @ Fixas: 0

Camera status summary

2.5 MAPS

The Map module is the heart of situational awareness and tactical dispatch on the AVX Vision platform.
Through this georeferenced cartographic interface, operators visualize the real-time layout of all assets,
alerts, cameras, and vehicles integrated into the city.

The upper-right toolbar contains the main map interaction and tactical intelligence functions:

= Incident Creation Control (“+” button): Opens the operational window for incident creation. The operator
can register and dispatch a new occurrence or critical event directly to the geographic coordinates indicated
on the map, initiating rapid response protocols.

= Layer Menu: Represented by the overlapping-layers icon, this control activates or hides different data layers
on the map, such as the camera grid, points of interest, traffic, or vehicle positioning.

= Observation Zones: Identified by the binocular icon, this button manages Observation Zones, letting
operators view or delimit temporary areas of interest — virtual fences — to monitor large public events or
regions under alert.

Auxiliary Navigation Controls

= Search Bar (top-left corner): Field with a magnifying glass for immediate location of addresses, geographic
coordinates, or registered assets.

= Zoom Controls (+/-): Floating buttons on the left side for zooming in or out of the map view.

= Right Vertical Bar: Shortcuts to switch map type (vector, satellite, or hybrid) and quick screen centering.

PURPOSE IN THE MANUAL
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This screen unifies monitoring and decision-making. Instead of operating isolated systems, the user
treats the map as a single panel — identifying an anomaly, using layers to delineate an observation
zone around the perimeter, and creating an incident in just a few clicks to mobilize field teams.

Richmond Hill

Markham

Caledon Vaughan

Pickering

North York

Brampton Scarborough

Ll
East York
Toronto
Etobicoke

Mississauga

Milton

Oakville

Tactical map with layer and observation-zone controls

2.6 INCIDENTS

When the creation command is activated on the tactical map, the platform displays the Incident Entry
window. This structured form is the starting point for the formal registration of any traffic incident,
emergency, or event, and is divided into two main columns of data:

Left Column — General Data and History

m Title: Free-text field for a quick, clear description that summarizes the occurrence.

= Event: Drop-down menu to classify the exact type of incident (e.g., accident with victim, public
demonstration, traffic light malfunction).

= Source: Drop-down menu to identify the origin of the report or data collection (e.g., phone call, smart sensor,
visual monitoring).

m Address: Spatial location of the event, populated by text search or inherited directly from the georeferenced
click made on the map.

m Responsible: Defines the operator in charge of managing the call, automatically filled in with the active user
(for example, “Administrator”).

m Description: Detailed text box reserved for the operator's report, event dynamics, and real-time notes.
= Add Participants: Controls the sharing of the call. By default the incident is listed as available to all users,

ensuring multi-agency integration of the command center.

Right Column — GUT Prioritization and Metadata

1"



Aven\fl%\fv
[7

= GUT Indicator Matrix: Calculates the dispatch priority level from Severity, Urgency, and Trend. The operator
adjusts sliding bars on a scale of 1to 5 to weight the occurrence.

= Gravity: how damaging the situation is (1 = “Not serious”).
= Urgency: how immediate the response should be (1 = “Not urgent”).
= Trend: the potential for the situation to worsen in the short term (1 = “It probably won't get worse”).

= Start: chronological marker with the exact date and time the event began to be recorded (e.g., 18/06/2026
15:20:16).

= Deadline and Type: radio buttons to set the expected response speed (short, medium, or long) and the
structural classification of the call (primary or secondary).

m Closing Types: menu to pre-select the default closing rule or protocol for that type of occurrence.

m Upload Area: drag-and-drop zone to attach photos, reports, radio audio, or related documents to the
incident report.

PURPOSE IN THE MANUAL

Correctly completing this screen is vital for the tactical automation of the system. Adjusting the GUT
matrix sliders changes the central priority indicator, defining the order in which the incident appears
on the dispatch screen for supervisors and field vehicles — reducing human error in crisis triage. To
save the record, the operator clicks Save.

Entrada de Incidentes

Rezponséve
Administrador COMTEX

Disponivel para todos os Users

T Clique ou mraste arquivos aqui

GUT prioritization matrix

12
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| 3.1 ALARMS AND POI (POINTS OF INTEREST) ALARMS
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The Alarm module allows administrators to register, configure, and manage monitored events on the AVX
Vision system. Alerts appear in the lower-right corner of the screen and, when clicked, center the map on

the event's origin.

perating Procedure

idents: Event Types
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m Planning: events and actions scheduled in advance.

m Flooding: monitoring of areas with water accumulation.

= Standard Accident: standardized record of vehicle or structural accidents.

= Traffic Alarm: incidents related to traffic slowdowns or blockages.

= Linear Alarm: events associated with continual accumulation along roads or pipelines.

= Movement Detected: alerts generated automatically by integrated sensors or cameras.

= Messages [ Tests: used for validating system integrity.

14
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= Incident Alarms Panel

The Incident Panel is a dashboard that displays a complete summary of all incidents recorded in the last
24 hours (a period that can be changed at the top of the window).

= Organization: incidents are separated by origin (e.g., Police, Fire Department) and by status (open or closed).
= Display: the agencies with the highest volume of incidents appear at the top of the list.

= Export: in addition to online viewing, data can be exported as PDF reports or Excel spreadsheets.

3.2 KNOWLEDGE BASES

The Knowledge Base feature allows you to register and organize different types of reference materials
within the system. On this screen, it is possible to:

m View the types of databases registered, such as image files, instruction manuals, and floor plans.

= Add a new type using the “Add New Type” option.

m Delete an existing type using the trash-can icon next to each entry.

Purpose: to organize the different types of documents and support materials used by the operation,
making them easier to manage within AVX Vision. Specific templates can be created for manuals, floor
plans, images, operating procedures, or other reference materials.

Base de Conhecimento

Knowledge Base Types

Arquivos de imagem

Manual de Instrucdes

Planta Baixa

Adicionar novo tipe

Knowledge Base types

3.3 OPERATIONAL BRIEFING

The Operational Briefing module centralizes important information for the smooth running of operational
team activities — shift handover, general guidelines, and announcements. It is divided into three main
functions:

= Respond: the user accesses the currently open briefing (marked by day and time) and writes the report for
their agency or team.

m Briefing Room: a management area where supervisors can read all users’ responses, comment by agency,
list participants, and close the briefing to block new responses.

15
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m Consult: a historical archive for searching past briefings by date and time, and downloading the
consolidated document as a PDF.

V7
A

Settings Alarms Operational Briefing

Management PIR Alarms

Briefings ar

Access Profile Knowledge Base

Search
Incidents: Sources

Incidents: Standard Operating Procedure

Incidents: Types of Events

Prevention

Planning

Escalation

Operational Briefing

3.4 GEO-REFERENCED KNOWLEDGE BASE

This module allows administrators to register and organize geolocated support files for consultation, with
quick access for operators directly on the map. Types of documents available:

= Image Archive: photos and visual records for operational reference.

= Instruction Manual: documents containing standard operating procedures (SOPs) and technical guidelines.

m Floor Plan: internal maps and structural plans of buildings used to support tactical or rescue operations.

3.5 INCIDENT PANEL

The Incident Panel is where the system organizes and controls everything that happens in the city or the
operation. To keep the operator oriented, incidents are divided into three simple parts:

= Where does the information come from? (Sources): shows which agency reported the problem (e.g., Civil
Defense, Fire Department, Police). This also determines the icon shown on the map — red while the incident is
open, green once it is resolved.

= What's happening? (Types of Events): a list of standardized problem names (e.g, traffic accident, flooding).
Clicking the correct type avoids typing errors and improves later reporting.

= What should be done? (Procedure [ SOP): once an incident is opened, the system displays a step-by-step
guide showing which agency to call, the severity level, and the response-time limit.

16
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3.6 PARAMETERIZATION

= Map Organization (Icon Cluster)

When many events happen close together on the same street or areaq, the map can become cluttered.
This function solves that problem:

= Points of Interest (Distance): defines a grouping radius in meters (200 m in the example). Incidents within
this radius are grouped into a single marker, with a white circle showing the total number grouped there.

= Icon Size: defines the default size, in pixels, of the drawings and symbols shown on the map (15 px in the
example), ensuring they remain legible.

= Detail Radius

m Defines the distance, in meters, that the system scans on the map to search for nearby information and
points of interest whenever the operator requests details of an area or event (200 m in the example).

= Client Settings (Customization)
This section incorporates the customer's visual identity into the software:

m Briefing Logo: the address of the logo image printed in the header of PDF briefing reports.

m AVX Vision Startup Image: defines the image or logo shown as the background of the system's startup
screen.

Parameterization

EnableiDisable cells =

Points of nterest
Medida em metros em que os pontos de interessem devem ser agrupados para n&o “poluir” 0 mapa. Um circulo branco aparecera acima do ponto de interesse mostrando quantos pontos de interesse estdo agi

200 metros.
Operating Procedure

Incidents: Event Types

200 metros

Client Settings

Insira a url do logo que seré inserido no Briefing

/data-séc/clientes/base/solucoes jpg

Insira a url do logo do Fusion

Client customization settings

3.7 PLANNING

This section registers and organizes categories of large events or operations that require preventive or
scheduled monitoring in the city. Instead of treating everything as a surprise, Planning Types let teams
anticipate problems.

= Types of Planning Registered

m Large Public Events: carnival, races, business events, and musical events.

18
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m Operational and Fiscal Actions: police inspections and similar operations.

= Security and Complex Incidents: monitoring focused on crime, organized criminal activity, and strikes or
demonstrations.

How it works: the manager creates these categories, and a trash-can icon next to each allows quick
deletion. When a new operation or event is scheduled on the map, the operator links it to one of these
types so the system applies the correct protocols.

Planning

Planning Types

Camaval

corrida

Fiscalizagdo Municipal

Greves/Mantfestagdes

Jogo de Futebol

Desenvolvido por COMTEX - YIIW18

Planning types

3.8 SCROLLER

Scroller manages the continuous digital text marquee shown on the main operator monitoring interface —
ideal for transmitting daily orders or high-priority alerts.

= Message Composition: the system provides up to three independent text slots (Phrase 1, Phrase 2, and Phrase
3).

m Behavior Controls: each phrase has drop-down menus to determine its behavior.

m Type: text classification or display style.

m Speed: the rate at which characters move across the screen (slow, medium, or fost).

m Color: text fill tone for chronological or severity-based emphasis.

19
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4. MAINTENANCE

4.1 LAYERS PANEL

The Layers screen is where the administrator organizes and segments the georeferenced information
overlaid on the main monitoring map. This structured division lets the operator filter and activate only the
data needed for situational awareness at any given moment. The panel is divided into three
organizational columns and a creation control:

= Groups: lists the major groupings or departments (e.g., Security, Traffic, Health), organizing layers at a macro
level.

m Collections: brings together the specific datasets linked to each group — the databases or groupings of
mapped physical devices.

m Categories: classifies the nature of the elements within each collection, enabling fine-grained filtering by
asset or event type on the map.

m Create New: located in the upper-right corner, this control lets the administrator set up and register a new
geographic layer.

Layers panel

4.2 CAMERAS

The Cameras submodule, just below the Layers menu, is dedicated to filtering, organizing, and managing
the video-capture devices integrated into the AVX Vision platform.

m Category Filtering Menu: the “Camera Category” drop-down lets the administrator filter registered devices
by operational or technological classification — fixed cameras, PTZ cameras, OCR/LPR, or by region and agency.

PURPOSE IN THE MANUAL
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Selecting a category, such as PTZ, loads structured device data for auditing, updating streaming
servers, adjusting geographic coordinates, or maintaining video communication protocols.

Camera maintenance filter

4.3 SCALE/[HR

The Scale/HR feature configures and manages the work schedules of employees or agents, defining work,
rest, and break periods. The following options are available:

= Schedule Types: create and configure schedule templates, defining name, description, schedule type, hours
worked, hours off, minimum rest period, and active days.

= Schedules: use the configured schedule types to organize employee schedules.

m Calendar: view the shift schedule in calendar format.

m Exceptions: register situations that alter the standard schedule, such as changes or specific work periods.

= Employee Profile: presents functional information related to employees.

In the example shown, a rotating shift schedule is configured with 12 hours worked, 36 hours off, a
minimum rest period of 36 hours, and all days of the week selected as working days.

22
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Schadu Types ESCALAS CALENDARIO EXCEGOES FICHA FUNCIONA

Schedule Types 4  Detalhes do tipo

%

Monday Tuesday Wednesday [ Thursday Fiday Saturday  sunday

Scale / HR scheduling

4.4 INVENTORY

The Inventory feature registers and controls the items used by the operation, tracking stock, withdrawals,
returns, and movements. The screen is divided into four main areas:

= Catalog and Inventory: register inventory types and define name, description, unit, initial quantity, and type
code.

= New Withdrawal: register the withdrawal of items from stock, maintaining control over available materials.
= New Return: register the return of items previously withdrawn, with optional control over partial returns.

= Audit: view and track the history of inventory transactions.

When configuring an inventory type, the following options are also available:

m Active: defines whether the inventory type is available for use.

» Individual Control: allows items to be controlled individually.

m Partial Return: allows only part of the borrowed items to be returned.

m Disposal: records items that were disposed of and not returned to stock.

» Initial Quantity: defines the initial quantity available.

Type Code: associates a code with the inventory type.

23
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(Catalog nd Iventory NOVA RETIRADA NOVA DEVOLUGAO AUDITORIA

Inventory Types 4+  Detalhes do tipo

® Awvo » C #® Devol parcial »
3

Inventory management

4.5 LOGS

The Logs submodule is the auditing and traceability tool of the AVX Vision platform. It records all actions
performed by users within the system, ensuring legal security and operational control. The panel is
structured into two areas: advanced search filters and a results table.

Search Filters

m User: filters actions performed by a specific operator or administrator, via a drop-down menu.

m Action: selects the type of command executed — creation, editing, deletion, or viewing.

m Object Type: restricts the search by the nature of the modified element, such as cameras, incidents, or layers.
= From [ To: date-and-time range fields that define the audit period.

m Search: applies the selected filters and updates the results list.

[ Acion st Type
Date ~ Action ~ Tipo Objeto v User ~ Detalhes >
06/09/202613:40 ALTERAR Camera adminfusion teste

06/09/202613:40 ALTERAR Ccamera adminfusion teste

06/09/2026 13:40 ALTERAR Ccamera adminfusion.teste

06/09/2026 13:40 ALTERAR Camera adminfusion teste

06/09/202613:40 ALTERAR camera adminfusion teste

06/09/202613:40 ALTERAR camera adminfusion teste

06/09/202613:40 ALTERAR Camera adminfusion teste

06/09/202613:40 ALTERAR Ccamera adminfusion teste

06/09/202613:40 ALTERAR Camera adminfusion teste

i © item: 1:300f 1000 items

i3 informesSes. skerar 03

Logs and audit trail

4.6 POINTS OF INTEREST

24
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The Points of Interest submodule filters, edits, and audits strategic fixed locations mapped on the AVX
Vision platform. Its internal organization follows the same logical tree as the Layers module, with three
sequential drop-down filters:

m Group: filters points of interest by macro-grouping, such as Security, Education, or Health.

m Archive: filters at an intermediate level, limiting the search to the specific set of records or geographic
databases linked to that group.

m Category: refines the search by the exact classification of the point of interest — police stations, municipal
schools, field hospitals, and so on.

rrrrrr

Points of Interest maintenance

4.7 MOBILE RESOURCES

The Mobile Resources submodule controls and manages the fleet, vehicles, and field agents with active

GPS tracking on the AVX Vision platform. Filtering and searching these assets in real time is based on two
drop-down fields:

m Agency: selects the public body or institution responsible for the mobile resource being audited, such as
Military Police, Municipal Guard, or SAMU.

m Operational Unit: fine-tunes the search to the battalion, station, base, or district to which those vehicles or
officers are subordinate.

25
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Mobile Resources maintenance

4.8 REPRESENTATIONS

The Representations submodule manages the visual styles, symbology, and graphic rules that define how
elements are displayed on the AVX Vision map interface. The panel has a straightforward structure for
managing and locating styles:

= Addition Control (“+"): next to the section's internall title, this lets the administrator create a new
representation rule or symbolic pattern.

m Search: a typing bar for immediately locating pre-existing representations by keyword.

PURPOSE IN THE MANUAL

This module standardizes the cartographic visual identity of the platform, linking specific icons,
colors, or geometric shapes to active data categories and optimizing quick, intuitive map reading by
users and operators.

Representations.

Representations i

uuuuuuuuuuuuuuuu
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Representations panel

4.9 AREAS OF OPERATION

The Areas of Operation submodule manages geographically defined perimeters within the system, such
as neighborhoods, risk zones, administrative regions, or partner-agency patrol sectors. The interface
provides direct controls for organizing these territorial demarcations:

m Label Selector: a drop-down for searching, selecting, or filtering areas of activity already registered, by name
or identifying tag.

= Addition Control (“+"): to the right of the drop-down, lets the administrator start the creation and
cartographic delimitation of a new area of responsibility on the map.

PURPOSE IN THE MANUAL

This panel organizes the geopolitical and operational divisions of the municipality within the system,
linking neighborhoods or security quadrants to specific monitoring rules and improving the targeting
of alerts and incidents by geographic location.

Areas of Operation

4.10 ICONS

The Icons submodule, at the bottom of the Maintenance menu, is the centralized repository where the
administrator imports graphic files used as visual markers for incidents, points of interest, cameras, and
assets on the tactical map. The interface has direct commands for populating this image database:

= Upload Area: drag or select local image files (PNG, SVG, or compatible formats) to upload to the server.

m Cancel: aborts the current upload and clears the file selection without saving changes.

m Save: confirms the upload, making the new image immediately available in the symbol library for use across
modules.
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PURPOSE IN THE MANUAL

This repository enriches the visual symbology of the system, letting the management team add
customized icons for specific operational needs — new agency symbols, alerts, or vehicles.
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Icon library upload
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5. ACCESS PROFILE

5.1 COLLECTIONS AND MODULES

The Collections and Modules screen is the central tool for controlling platform visibility. It cross-references
each team's permission level with the data available on the map, ensuring compliance with institutional
confidentiality rules.

m User Groups Selector: a drop-down that loads the user classes or profiles created in the system, such as
Police Officers, Traffic Managers, or System Administrators.

PURPOSE IN THE MANUAL

After selecting a user group, the system displays a permissions matrix so the administrator can mark
which map collections — such as sensitive-area cameras or police incident reports — and which
software modules that group can view, edit, or control.

Grupos de Usuarios

Collections and Modules permissions

5.2 AGENCY

The Agency submodule manages and registers the institutions, public bodies, or entities integrated into
the command-and-control center that use the AVX Vision platform. The interface provides
straightforward administration elements:

= Creation Control (“+”): next to the section’s internall title, lets the administrator register a new agency in the
system, such as Civil Police, Municipal Guard, or SAMU.

m Search: a typing bar for immediately locating pre-existing agencies by hame or acronym.
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PURPOSE IN THE MANUAL

This module is fundamental to segmenting the platform's governance. Registering each agency is
the basis for later assignment of operational units, user linking, and distribution of territorial or
mobile-resource responsibilities.

Corpo de Bombeiros

GRU Guarulhos

Agency registration

5.3 GROUPS AND PROFILES

The Groups and Profiles submodule creates, structures, and manages the logical roles and privilege levels
that determine each user category's permissions within AVX Vision. Direct controls govern these profiles:

= Addition Control (“+"): to the right of the “Groups” title, lets the administrator create a new group or privilege
profile, such as Administrators, Shift Supervisors, or Monitoring Operators.

= Search: a typing bar for immediate filtering and location of existing operational groups by keyword.

PURPOSE IN THE MANUAL

This panel is the foundation of the platform's logical security. Instead of assigning permissions
individually per employee, the manager creates generic profiles here and links each user to the
appropriate access class, streamlining credential management.
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Groups and Profiles

Area of Operation Guarulhos

Groups and Profiles

5.4 OPERATIONAL UNITS

The Operational Units submodule manages and subdivides the physical bases, battalions, stations, or
districts subordinate to the institutions previously registered in AVX Vision. The interface provides
sequential search filters and direct insertion controls:

m Agency Selector: a drop-down to select the main agency to which the unit belongs, such as Police or Fire
Department.

m Operational Unit Selector: a drop-down that lists existing branches or subunits linked to the selected agency,
for viewing or editing.

= Addition Control (“+"): to the right of the selection fields, lets the administrator register a new operational
unit.

PURPOSE IN THE MANUAL

This module designs the internal structure of each partner institution on the platform. Through this
hierarchical linking, the system associates operators and field fleets with their respective
headquarters, bases, or command units of origin.
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Area of Operation

Operational Units

5.5 USERS

The Users submodule is the centralized interface for registering, searching, auditing, and managing the
status of accounts and credentials for all employees and operators in AVX Vision. The panel provides
direct administration controls and quick filtering:

= Registration Control (“+"): next to the section's internal title, starts the workflow for creating new login
credentials — name, email, initial password, and the employee’s group/profile.
= Search: a typing bar for quickly locating a specific employee by hame or system ID.

= Status Selectors: radio buttons that refine the list by account status — Active (enabled access and full
functionality) or Inactive (blocked or deactivated accounts, with action history retained for auditing but no new
access).

PURPOSE IN THE MANUAL

This module is fundamental for security and personnel control in the command center.
Administrators should review this screen periodically to deactivate the credentials of departed
employees (marking them Inactive) or to manage access levels as new teams join the operation.

Area of Operation

User administration
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5.6 AREA OF OPERATION PANEL — GEOGRAPHIC PERMISSIONS

The Area of Operation panel, within the Access Profile pillar, manages permissions by area of operation. It
lets the administrator cross-reference geographic restrictions with users’ operational rights, ensuring
teams create data only within their territorial jurisdictions. The panel is structured into three logical
configuration blocks:

= Groups with Restrictions

= Addition Control (“+"): includes a user or agency profile in the list of groups regulated by geographic
barriers.

m Search: a typing bar for filtering and selecting groups already associated with a restriction.

= Permitted Regions

This section strictly defines the cartographic boundaries within which the selected group is authorized to
operate.

m Area of Operation Selector: a drop-down to choose the registered macro-perimeter, such as state or
regional divisions.
m Region Selector: a drop-down to define the specific sub-region or neighborhood being mapped.

= Add (“+"): links the chosen region combination to the group profile.

= Regional Permissions

After determining where the group can act, the administrator selects checkboxes to define which actions
are permitted in that area:

m Creating Incidents

m Create Knowledge Base

m Create Plans

m Create Routes

m Create Observation Zones

Permissians by Area of Operation

Groups with Restrictions ~ + Permitted Regions Regional Permissions
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Regional permissions
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PURPOSE IN THE MANUAL

Unlike the Areas of Operation screen in Maintenance (used only to draw maps), this Access Profile
screen dictates business and governance rules — for example, preventing an operator from a
specific sub-prefecture or regional battalion from registering incidents or creating tactical plans
outside their official area of operation.
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Avenview Warranty Certificate

AVENVIEW CORP (“Avenview™) warrants Avenview-branded product(s) contained in the original packaging
against defects in materials and workmanship when used normally in accordance with Avenview’s enclosed
manual guidelines for a period of THREE (3) YEARS from the date of original retail purchase - Warranty Period.
Avenview's published guidelines include but are not limited to inf i ined in technical specificati
user manuals and service communications.

LABOR: During the Warranty Period of THREE (3) YEARS, Avenview will repair or replace the product(s) at
no cost using new or used parts equivalent to novel performance and reliability if the product(s) is determined
to have abide by iew's guideli Cost of Labor to product(s) after Warranty
Period. For labor costs, please contact support@avenview.com.

PARTS: During the Warranty Period of of THREE (3) YEARS, Avenview will supply new or rebuilt replacements
in exchange for defective parts of the product(s) at no cost if the product(s) is determined to have abide by
A s p i Cost of Parts i to product(s) after Warranty Period. For part(s)
costs, please contact support@avenview.com.

To obtain Warranty: (a) proof of purchase in the form of a bill of sale or receipted invoice reflecting that the
registered product(s) is within warranty period must be presented to obtain warranty service; (b) product(s)
must be registered at time of purchase. Failure to do so will result in applicable parts and labor charges.
Returning product(s) must be shipped in A iew’s original pack orin ing pertaining equal degree
of protection to A iew’s. Both A iew and purch are ible for freight charges and brokerages
when shipping the product(s) to the receiver.

NOT COVERED BY THIS WARRANTY

This warranty does not apply to any non-Avenview branded product(s); non-registered Avenview product(s)
This warranty does not apply: (a) to cosmetic damage, including but not limited to scratches, dents and broken
cords; (b) to damage caused by use with another product; (c) to damage caused by accident, abuse, misuse,
liquid contact, fire, earthquake or other external cause; (d) to damage caused by operating the Avenview
product(s) outside Avenview's manuals or guidelines; (e) to damage caused by service performed by anyone
who is not a repr ive of. iew or an iew authorized personnel; (f) to defects caused by normal
wear and tear or otherwise due to the normal aging of the Avenview product(s), or (g) if any serial number has
been removed or defaced from the Avenview product(s).

AVENVIEW IS NOT LIABLE FOR DIRECT, SPECIAL, INCIDENTAL OR CONSEQUENTIAL DAMAGES
RESULTING FROM ANY BREACH OF WARRANTY OR CONDITION, OR UNDER ANY OTHER LEGAL
THEORY. INCLUDING BUT NOT LIMITED TO LOSS OF USE: LOSS OF REVENUE; LOSS OF ACTUAL
OR ANTICIPATED PROFITS (INCLUDING LOSS OF PROFITS ON CONTRACTS); LOSS OF THE USE OF
MONEY; LOSS OF ANTICIPATED SAVINGS; LOSS OF BUSINESS; LOSS OF OPPORTUNITY; LOSS OF
GOODWILL; LOSS OF REPUTATION; LOSS OF. DAMAGE TO. COMPROMISE OR CORRUPTION OF
DATA; OR ANY INDIRECT OR CONSEQUENTIAL LOSS OR DAMAGE REPAIR OR REPLACEMENT AS
PROVIDED UNDER THIS WARRANTY IS THE EXCLUSIVE REMEDY OF THE CONSUMER.

Some states do not allow the inclusion or limitation of inci or ial damages, or allow
limitations on duration implements of the Warranty Period; therefore the above limitations or exclusions may
not be applicable to you. This warranty gives you specific legal rights, and you may have other rights which
vary from state to state.
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Disclaimer

AVENVIEW CORP

+1716 218 4100
sales@avenview.com
Fax: +1866 387 8764
1100 Military Road, Kenmore, NY 14217

The material in this manual is for informational purposes only. The products it describes are subject to change
without prior notice due to the manufacturer's continuous development program. Avenview Corp shall not be
liable for any damages, losses, costs, or expenses, direct, indirect, or incidental, arising out of or related to the

use of this material.
Technical Support

For further assistance, please contact Avenview Technical Support.
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